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Standard Operating Procedures 

Clients at studio during COVID  

1. Scope/ Purpose:

Procedures of safety and practical processes for clients  at the Melkbos

Movement Studio during COVID

2. Key personnel Involved

 Physiotherapists

 Pilates Trainers

 Clients

3. Procedure

 Studio has been cleaned and sanitised.

 Studio will be cleaned by the trainer between each activity and clients will not

be allowed to clean their own station after the session.

 All equipment or props used will be sterilised before and after each session.

 Clients must arrive 10 minutes before the class. Wait in their car till they get

called for entering procedure.

 Parking will be at 13 Flamingo Rd only.

 Clients must bring their own big towel, small towel and water bottles.

 Clients must wear a mask to enter the studio .No other items except keys and

cell phones will be allowed into the studio. Clients must wear a mask during

training. If someone is exempt due to medical reasons e.g. Asthma they must

bring a doctors letter and must check if all other participants agree for them to

not wear a mask.  Trainers will do their utmost to maintain 1.5 m from clients

and physical touch will be minimised as much as possible.

 All shoes, wallets, bags and keys  will be left in the downstairs entrance area.

 Only clients that have a confirmed booking will be allowed into the studio.

 On Arrival clients must wait outside the door of entrance   and will be taken

into the entrance area to have their temperature taken and sign in after some

screening questions.

 If a client’s temperature is 37.5 they will be asked to wait 2 minutes and will be

retested if it remains 37.5 or above the client will not be able to partake and

will be asked to go home.



 Please do not attend if you are experiencing any cold or flu symptoms.

 The training mats will be placed to uphold the 1.5 to 2 m social distancing

protocols. Please go to your allocated station only.

 We have   bathroom facilities that will be cleaned and sanitised, but we ask

that this is only used for emergencies as the trainer cannot clean this during

the session.

 After the class the clients must leave the studio immediately and must not

congregate in the foyer or parking area.

 One on one session must be booked directly with trainer.

 Clients that   would like to partake in the live stream class (we can only

accommodate 2 clients at a time, contact your trainer directly to book a space.

 Only clients with bookings will be allowed into the studio.

 Only clients that has signed indemnity forms for live stream and videos will be

receiving this

 Clients must sign indemnities if they give permission to be on a live stream

video

 Clients must sign indemnities for COVIT rules before entering the studio

4. Notes to Personnel

 If the client did not submit the necessary indemnity forms the trainer and not

the studio or Gerda Miller, will be held responsible for any legal action that

might occur.




